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Paratransit Summary Report 
November 2019

Paratransit Nov-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 17,846 198,777 197,413 1%
Revenue Hours 6,145 69,317 66,400 4%
Total Vehicle Hours 6,770 76,905 73,972 4%
Revenue Miles 79,369 879,988 855,601 3%
Total Vehicle Miles 88,082 988,852 961,233 3%
Rev. Miles per Ride 4.4 4.4 4.3 2%
Passenger Miles 94,670 1,043,898 1,084,155 -4%
Riders per Rev. Hour 2.90 2.87 2.97 -4%
No Shows 540 4,914 4,019 22%
% Subscription Rides 29% 29% 32% -9%
% Wheelchair Rides 19% 19% 20% -5%
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Zone Service Summary Report 
November 2019

Zone Service Nov-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 165 1,821 1,595 14%
Revenue Hours 82 942 938 0%
Total Vehicle Hours 111 1,276 1,137 12%
Revenue Miles 2,001 23,358 21,462 9%
Total Vehicle Miles 2,768 31,913 28,439 12%
Rev. Miles per Ride 12.1 12.8 13.5 -5%
Passenger Miles 2,669 28,271 27,102 4%
Riders per Rev. Hour 2.02 1.93 1.70 14%
No Shows 7 50 29 72%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 7% 7% 3% 133%
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There are no will-call
returns for Zone Service


